
Please do not wash your hair within 48 hours of the hair extensions being applied. 
This includes initial and maintenance appointments. This will give enough time for the bonds
to settle and ensure that your extensions will not slide out.

Expect to see small quantities of naturally released hair trapped in the
bonds after some time. This is normal and should not be interpreted as hairs
being pulled out of the scalp by the extensions themselves.
If you experience any bond slippage or discomfort, contact us right away to determine the
cause to remedy the situation.
To prevent tangles, tie your hair back in a loose plait or ponytail before sleeping. A silk or
satin pillowcase will help your hair move freely while you sleep. 
No not perform any chemical services to your extensions. Please consult your stylist, if you
wish to tone or darken your extensions.

CARING FOR YOUR HAIR
EXTENTIONS

HAIR EXTENSIONS ARE A LUXURY SERVICE AND REQUIRE ON-GOING

MAINTENANCE TO LOOK THEIR BEST.

TO ENJOY AND MAINTAIN THE LONGEVITY OF YOUR NEW HAIR EXTENSIONS,

IT  IS  ESSENTIAL THAT YOU ARE AWARE OF,  AND FOLLOW THESE

MAINTENANCE GUIDELINES:

Only use hair extension-safe salon quality hair products. A list of recommended products
are at the bottom of this page, and can be purchased in salon at Rhiannon Jade Hair
Artist or through the online shop.
Avoid brushing wet hair; squeeze excess water from the hair with a towel, apply a leave-in
conditioner to the mids & ends. Then gently use your fingers or a wide-toothed comb,
starting from the ends & working your way up to the mids of the hair, avoiding the bonds.
Always thoroughly dry your hair extensions after washing. Dry on a medium setting &
finish off with a cool shot once the hair is fully dry.
Do not go to sleep with wet hair extensions.
A mild purple/toning shampoo may be used on extensions, but use minimally as possible
to avoid unwanted colour build-up & staining. Always do a test strand first.

General after-care

Washing
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You should brush your hair extensions at least twice per day.
Brush your hair extensions starting from the ends & working your way up with a soft
bristle brush or wide-toothed comb. Section the hair to brush underneath where the
extensions are attached.

Keratin bonds: Separate the strands with your fingers and gently brush close to the scalp. Do
not use a comb near the bonds & scalp area.
Wefts & tapes: Avoid brushing/combing over where the extensions are attached, this will
help avoid matting.

Avoid brushing wet hair; squeeze excess water from the hair with a towel, apply a leave-in
conditioner to the mids & ends. Then gently use your fingers or a wide-toothed comb,
starting from the ends & working your way up to the mids of the hair, avoiding the bonds.

Brushing

Styling
With tape-in extensions, avoid using oil-based hair products where the tapes are
attached.
You may use hot styling tools on your extensions. You must make sure to always use a
heat protectant and always avoid the bonds of the extensions.

Swimming
Chlorine & salt water can be harsh on your extensions.
When swimming in chlorinated or salt water, tie your hair up to avoid wetting the
extensions where possible or, before swimming: fully saturate the hair with clean water
first and apply a leave-in treatment to act as a barrier.
MUVO Smooth leave-in treatment, or Muk 20 in 1 Miracle Treatment, are both ideal
products to use to prevent over-absorption of chlorine & salt water.
Wash, condition and apply a leave-in moisturiser to the hair extensions after swimming.

WARNING: Sunscreen & tanning lotions,
Please be mindful when using sunscreen and fake tanning products, as they may affect your
hair extensions. Some have been known to cause discolouration, staining and damage to the
hair extensions. Please avoid getting these products onto your hair extensions as the
damage can be irreversible.



MUK
Muk spa argan oil shampoo & conditioner

Muk spa argan oil treatments & shine spray
Deep muk ultra soft shampoo & conditioner

Deep muk ultra soft leave-in conditioning spray
Deep muk ultra soft leave-in moisturiser cream

Deep muk 1 minute ultra soft treatment
Head muk 20 in 1 miracle treatment

Hot muk thermal protector & smoothing oil

UNWRITTEN
All of the Unwritten hair care products are extension-safe

NATURAL LOOK
X-Ten Silky lite shampoo & conditioner

X-Ten Silky lite Split Ends Polishing Milk
X-Ten Silky lite Reconstructor (thermal & UV protection)

X-Ten Silky light Shine Enhancement spray

MUVO
MUVO Totally Naked shampoo & conditioner

MUVO 1-minute treatment & leave-in conditioners
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Recommended Products
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KERATIN BONDS (K-BONDS)

TAPE EXTENSIONS SEWN-IN WEFTS
removal ,  c lean,  re-tape + ref i t  

4  -  6  weeks
move-up /  removal  +  ref i t

5  -  10 weeks

MAINTENANCE APPOINTMENTS

*Maintenance appointments and fol lowing the aftercare
instruct ions are important to preserve the health of  your hair  &

scalp .
With proper care ,  your hair  extensions can be re-used and can last

up to 12  months.
Fai lure to take proper care of  your hair  extensions can result  in

damage to your extensions and your own hair  & scalp .  They are a
luxury service and require on-going maintenance to look their  best

I f  you have any quest ions please dont hesitate to ask!

removal  after
3-5 months

INVISIBLE MINI  WEFTS
removal  +  ref i t

5  -  8  weeks
*may require a  few maintenance

appointments to move-up any s l ipping
or shedding strands.

H a i r  E n v i e

3  E n g l e b r e c h t  l n ,  M o u n t

G a m b i e r  S A  5 2 9 0

0 4 0 0  2 6 0  6 1 5

h a i r @ r h i a n n o n j a d e . c o m . a u

w w w . r h i a n n o n j a d e . c o m . a u


